From: DPA EIS Helpdesk

Sent: Monday, June 17, 2002 9:29 AM
To: ALL DPA Statewide Staff; ALL DPA State Associates; DFYS Eligibilty Staff
Subject: NSTAR Problem - Error Code 954

Broadcast to All Staff from Systems Operations

NFIN Error 954

CSED is experiencing a problem in NFIN (NSTAR's financial system). When you PF3
out of a screen or PF23 to navigate to a different screen you may get an error 954. They
are working on the problem. Instead of using PF3 to get out of a screen, key in the ID
for the screen you want to access next.

We will let you know when CSED has fixed the problem.



